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Insuring Women’s Futures impact report
Our Manifesto one year on, what’s changed?
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Foreword

We are encouraging organisations to share with us the activities they are doing in support of the Insuring Women’s Futures’ programme, including any case studies, so that we may share good practices and measure our impact. 

Our engagementForeword Our journey so far 6 Moments that Matter CollaboratorsConsiderations

In November 2019 Insuring Women’s Futures’ launched Living a 
Financially resilient life in the UK at London’s Imax Theatre. Under 
today’s lockdown, the idea of packing hundreds of inspirational 
change-makers into such a confined space seems like something 
from a different planet. But while the way we collaborate has had 
to change, the focus and action has continued to grow.  
The report marked the culmination of three years’ research and collaboration with a fantastic group 
of volunteers from across the profession, government and third sector to evidence the business 
case and the priorities for shared action. The number of organisations and initiatives with whom 
we have aligned through a gender lens has continued to grow and deepen.  I’ve been delighted 
as CEO of a professional body to be able to contribute to improvements in women’s financial 
resilience within initiatives led by the likes of the Financial Services Skills Commission, the FCA’s 
Purpose workstream, the All-Party Parliamentary Group for Insurance and Financial Services, 
Insurance Supper Club and the HMT BEIS socio-economic diversity taskforce.  While each of 
these has a distinct set of objectives, there is increasing commonality in approach and delivery, 
responding to the evidence put forward by Insuring Women’s Futures and incorporating tools and 
frameworks like the Financial Life Journey. 

In June 2020 we held a digital roundtable with leading third sector and government bodies to 
discuss the manifesto recommendations and share initiatives planned or in-train that could address 
the root causes of financial inequality.  As you will see in this impact report, there has already been 
significant progress, with many new initiatives that go right to the heart of the challenge.  What’s 
more, the clarity and increasingly joined-up planning, language and outreach suggests that those 
actions will have far greater and more sustainable impact than they could each have hoped to 
achieve in isolation.

Here at the Chartered Insurance Institute, we remain committed of course to the ongoing raising of 
awareness, engagement and professional response to women’s financial risks, and Insuring Futures 
is now entering a new and exciting phase focusing on the Ageing Population – of both women and 
men. This new phase will take forward a number of recommendations from last year’s Manifesto, 
such as to contribute to a National Conversation on Care and a more joined-up approach to the 
provision of later life income, care and the treatment of carers.  

I look forward to sharing more of our plans and building on these shared foundations in pursuit  
of financial equality. 

Sian Fisher  
Chief Executive Officer, Chartered Insurance Institute, Co-founder and Chair Insuring  
Women’s Futures

Living a financially resilient life in the UK focusses on 6 Moments 
that Matter in financial life, and proposes solutions to close 
girls’ and women’s financial resilience gap, while ensuring equal 
opportunity for boys’ and men’s financial futures too. 
Its aim is to inspire systematic change by organisations with the relevant authority, through 
coordinated and collaborative action across the Female financial life journey.

Since establishing Insuring Women’s Futures, I have had the honour of talking with very many 
women and girls, as well as mixed audiences, about the `risks in life’ and Moments that Matter. 
What is clear from both the research and conversations, is that the exposure of girls and women 
in the UK to the Perils and Pitfalls (women’s risks in life) is universal, while circumstances mean 
their experience and degrees of impact differ. It is also evident that legal, financial and workplace 
systems tend to reflect linear life journeys (more aligned to men’s) and that evolving these, 
together with our social attitude to women, will be vital in addressing women’s financial resilience 
gap. It is fantastic to have had the support and personal engagement with many employers, 
financial services, policy and Third Sector organisations, to share the research insights, and to 
input into developments. This includes organisations such as the All-Party Parliamentary Group for 
Women and Work, the Financial Conduct Authority including its upcoming Women’s Economic 
Empowerment TechSprint, The Money and Pensions Service Gender Challenge Group, and through 
my role on Women’s Business Council.

The world has changed since we published the Manifesto, and Covid-19 has impacted all of our 
healthy, working, family and financial lives in ways that none of us could have ever imagined. Living 
a financially resilient life in the UK beyond Covid-19 builds on and updates our gender analysis, 
identifying how the pandemic has impacted Financial life journeys. It demonstrates how, for each 
Moment that Matters, girls’ and women’s financial resilience gap has widened, and it identifies 
consequential risks for boys and men too.

The last 12 months have highlighted many inequalities, and a need for business and society to 
rebuild purposefully and responsibly. Covid-19 is resetting how we live and work, shaping our health 
and wellbeing needs in the future. Simultaneously, we are living longer, working longer, caring more, 
forming new relationships and multiple household types. This means all of our lives are becoming 
less linear, and that all women and girls, men and boys are facing more Moments that Matter.  How 
we choose to recover from the pandemic matters. It is an opportunity for us all to unite with those 
highlighted in this report, and for organisations to embed inclusion as part of Environment, Social 
and Governance strategies, and contribute to building back financially fairer.

I would like to thank everyone who has supported Insuring Women’s Futures’, and look forward  
to the next stage of our collective journey.

Jane Portas 
Co-founder, Chair of Manifesto Steering Committe, author of the Risks in life report series  
and Manifesto
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Our engagement

72 
articles across print and 
digital media including 
national and trade press 
via broadsheet, tabloid, 

women’s lifestyle business 
and political channels - 

15,512,340 
reach in total. 

1.63 million 

estimated Talk 2 
10K touchpoints 

during Talk Money, 
Talk Pensions 
week 2019.

£30bn+  

 
total premium and broking 

income of signatories to 
the Inclusive Customer 
Financial Lives pledge. 

Over
7,000
 people engaged 

directly in  
business and  
wider society

Over
50

face to face and digital 
events to groups of 

women and men in the 
UK, India, Hong Kong and 
US. Audience sizes range 
from ~ 40 to over 2,000

26 employers,

70,000+
employees 

relating to firms 
signed up to the 
Financial Flexible 
Working Pledge

Fl

ex
ible working

17 signatories, 

What people say about the financial life journey insights presented to a range of female and mixed gender audiences 

Insuring Women’s Futures was founded in 2016 with a programme of research and analysis into women’s risks in life and the root causes of women’s financial resilience gap. In early 2018 it launched a Market 
Task Force with a view to developing a Manifesto for change. The task force was supported by 150 leaders and experts drawn across government and regulatory policy, business and the arts, employers, financial 
services and the Third Sector. It was supported by an Advisory Panel of experts and leading organisations. In November 2019, Living a financially resilient life in the UK, our Manifesto for change, was launched.  
This was followed by an update in November 2020 to consider the impacts of the pandemic. Details of the Insuring Women’s Futures journey are set out on the next page.

Collaboration 
with

3rd 
Sector

organisations with 
a reach of over 400 
employers and 1m 

individuals

Our engagementForeword Our journey so far 6 Moments that Matter CollaboratorsConsiderations

https://www.insuringwomensfutures.co.uk/uploads/2019/11/Headline-recommendations-26-11-19.pdf
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Our journey so far 
What we have achieved to date

2016 2017 2018 2019

Launch at 
Women of the 
World Festival 
London.

UN Women 
HeForShe 
pledge campaign 
London.

Publication of 
Risk, exposure 
and resilience 
to risk in Britain 
today.

Women of the 
World Festival 
London.

Forum with the 
International 
Finance 
Corporation 
Gender 
Secretariat.

Publication of 
Securing the 
financial future 
of the next 
generation.

Women of the 
World Festival 
London.

Market 
Task Force 
announced.

Insuring 
Women’s Futures 
– The BIG 
Conversation. 

Publication of 
Solving Women’s 
pension deficit 
to improve 
retirement 
outcomes for all.

Manifesto 
launched.

Manifesto 
programme 
established, 
150 people 
contributing to 
the recommen-
dations. 

Women of the 
World Festival 
London.

Publication of 
the Financial 
Wellbeing Guide.

Expert Advisory 
panel gathers to 
review early 
Manifesto 
recommen-
dations.  

Addressing the 
Financial Alliance 
for Women.

Launch of 
Manifesto 
recommen- 
dations report.

Launch of Talk 
2 10K outreach 
campaign.

This is an interactive 
document with 
hyperlinks throughout

6 Moments  
that Matter - 
your financial 

wellbeing 
guide

The financial 
life journey 
for women 
in the UK

12 Perils and 
Pitfalls facing 

women in 
the UK

Find out
more

6 Moments that Matter - 
how to secure your financial future

We’re all in this together. If we improve financial resilience for women, we 
improve financial security for all. We can’t change this overnight, and it will  
take a concerted effort to address the root causes. We’re on a journey.  
And we can all do something right now. Let’s talk.

• Engage in your own financial life journey. Wherever 
you are in life, there will be decisions you could be 
making today that could have implications for your 
future financial security. It doesn’t have to mean 
taking out a pension right now - it could be thinking 
about your long-term career goals, your family  
and relationship plans. Links to support and  
guidance resources can be found at www.
insuringwomensfutures.co.uk/resources

• Talk about the financial life journey your daughter, wife 
or sister could have. Discuss it with your partner – you 
might be surprised at what they do or don’t realise

• Arm yourself with knowledge. Watch the video of 
Helen and Sarah’s pension life journeys and read our 
research reports: Securing the financial future of the 
next generation and Solving Women’s pension deficit 
to improve retirement outcomes for all at  
www.insuringwomensfutures.co.uk

• Become an Insuring Women’s Futures Ambassador. 
If you could help – whether by raising awareness on 
social media, or if you’re involved in organisations that 
share these aims and values, or if you have personal 
experience or ideas for how we can achieve our 
Manifesto, go to www.insuringwomensfutures.co.uk

1

#MakeEachMomentCount today to improve fi nancial life tomorrow

Living a fi nancially 
resilient life in the UK

The Moments that Matter in improving 
women’s and all of our fi nancial futures

Insuring Women’s Futures’ Manifesto, the full report

Discussions 
convened  
by ISC.

Website  
development.

2020 to date 

Insuring 
Women’s 
Futures Policy 
Forum

Publication of 
Covid-19 update, 
6 Moments 
that Matter to 
build back fairer 
financial futures 
- our Manifesto 
priorities to 
address the 
impact of the 
pandemic on 
women and 
society.

Guiding 
conversations 
on the Moments 
that Matter 
for Dads with 
daughters, to 
help girls secure 
their financial 
futures, and 
for women to 
navigate the 
pandemic.

Various 
presentations 
and discussions 
on women’s, 
and gender 
differences 
in, financial 
wellbeing and 
the impact of 
Covid-19.

Our engagementForeword Our journey so far 6 Moments that Matter CollaboratorsConsiderations

Market Task Force
We are grateful to all these firms who have allowed senior members of staff to participate on our Market Task Force.

61% people with zero basic 
digital skills are women

• Empower your daughter by role 
modelling non-gendered and 
balanced roles at home - such as 
financial management and 
caring, acknowledging the value 
of paid an unpaid work.

• Talk about ‘money and life’ and 
how study and career choices, 
and, later on, decisions about 
having a family and work-life 
impact financial wellness.

• Help your daughter to weigh up 
qualification and career options 
(including STEM), to seek advice 
and gain work experience.

• Teach your daughter the value 
of money, explore financial 
facts, as well as budgeting and 
saving including online apps.  

• Guide your student daughter 
about managing finances during 
difficult times as well as how to 
budget and economise.

• Whether your daughter is young 
or grown up, encourage her to 
gain digital skills so she is 
equipped for life and work.

76% girls age 15 to 18 are anxious 
due to Covid-19, the uncertainty 
about school and education, 21% 
about not getting school support 

such as careers advice.

Since lockdown 44% girls aged 11 
to 18 report doing more chores 
and 41% say they’re spending 

more time caring for others.  Girls 
are also worrying about family 

finances, they are less financially 
confident than boys (38% vs 47%).

16% girls (33% boys) have a 
technology career suggested to 

them, and only 17% STEM 
undergraduates are female. 61% 

people with zero basic digital skills 
are women, 70% jobs expected to 
be automated are held by women.

80% university students are 
struggling financially due to Covid-

19 – three times more females than 
males reported this.  14% female 
finalists (29% male) feel positive 

about career prospects.

60% women in low-paid jobs, 1/3rd

more in zero hours work. 9% gap in 
full-time men’s/women’s pay in 

2019 due to job type/lack of career 
opportunities. Young women, 

mothers and older workers suffer 
Covid-19  job loss. Women’s life-

time earnings 59% men’s.

There is a 21% gap in male and 
female apprentice pay due to the 
choice of skill.  1 in 5 apprentices 

have been made redundant in 
shut down sectors – 55% 16 to 19 
year old workers are in hospitality 
and retail and are largely female.

29% final year students surveyed 
had lost their job, 28% had had a 
job offer deferred or cancelled 

consistent with a record decrease 
in 18 to 24 year olds employment 
during lockdown. Despite getting 
higher degrees, females work in 

lower paid graduate jobs. 

Around 1 in 10 young women said 
they have taken on debt to 

manage, such as borrowing from 
family and friends, taking on 

overdrafts or paying on credits 
cards.  Men in late 30s have 60% 

more savings than women.

• If your daughter is seeking, 
starting or returning to work, or 
considering her career at this 
time, encourage her to find out 
how the workplace is changing 
and to look for rewarding 
opportunities that play to her 
strengths and provide valuable 
skills/experience for the future.  

• Discuss the implications of her 
(prospective) employer diversity 
policies/pay gap to inform her 
decision.  Talk to her about your 
work and how you role model 
inclusion too.

• Some employers provide access 
to financial wellbeing. Whether 
starting or in work, encourage 
her to find out about employee  
pensions and benefits such as 
discounts, insurance and advice.

• If your daughter has loan and 
overdraft facilities, help her to 
consider more efficient ways of 
managing these.  Young women 
tend to worry more about debt, 
help give her confidence to get 
on top of her finances.

36% weddings cancelled April to 
September (annualised 45%), over 
three quarters uninsured. Longer 
cohabitation reduces likelihood of 

marriage - 46% people do not 
realise cohabitees have no 

financial rights if they break up.

Couple’s anxiety levels increased 
19% to 39% during lockdown.  42% 
rise in divorce enquiries.  Despite 

marriage rights, only 29% divorcing 
couples discuss pensions, just 14% 
with pensions actually share them.

Calls to the National Domestic 
Abuse Helpline up 66% in May. 

Visits to Refuge website up 950% 
compared to pre Covid-19. 1 n 5 
divorced and separated women 

suffer abuse. 33% abused women 
say it impacts their work.

11% households are in serious 
financial difficulty, further 17% are 
struggling to make ends meet. 37% 
white women (43% BAME women),  

34% white men believed they 
would be in more debt due to 

Covid-19 

• Talk with your daughter about 
marriage and cohabitation 
rights, and what to consider to 
help her to achieve a fair 
financial set up with her current 
or a prospective  partner.  

• If your daughter is going 
through a break up, help her to 
understand the pensions 
implications and how her future 
plans and responsibilities  may 
affect her work, earnings and 
pensions savings  – this will help 
her to make good, fair decisions 
about pension sharing on 
divorce.

• Domestic abuse is a difficult 
topic but one that needs to be 
talked about, especially  to 
equip girls and women to 
recognise and address their 
safety and security early.  

• If your daughter’s household is 
struggling financially, help her 
to consider economies (such as 
utilities) and encourage her to 
talk to her bank about debt and 
mortgage support early.

Entering and re-entering 
the workplace

Growing up, studying and 
requalifying

Relationships: making up  
and breaking up

For dads with daughters - 6 Moments that Matter to help your daughter secure her financial future 
The father-daughter relationship is a particularly special relationship in life.   One of the most valuable ways you can support your daughter is to equip her on the path to a secure financial future. Our 
society, its traditions and underlying structures often shape girls’ and boys’ life experiences and financial life journeys creating inequalities for both. These differences add up to some big financial gaps for 
girls which start early at school, at home, and later as women in the workplace and in family life. Being financially well requires us to consider not just how we manage the money we have but also the life 
decisions we make and being prepared for the life events we face. As if life wasn’t risky enough, Covid-19 is affecting all of our health, our skills development and education, our work-life and financial 
wellbeing.  There are 6 Moments that Matter where we can all be part of building back financially fairer. Dads are vital in role-modelling and inspiring their daughters.   See below to check what you can do 
to start the conversation with your daughter to equip her financially for every stage of life.   Find out more overleaf about the ‘risks in life’ and where to get more information to help your daughter.

Covid-19 
financial 
wellbeing guide 
for women and 
girls

6 Moments that Matter for women – how to manage your money and your life through Covid-19
Click here for links to 
useful information  
www.insuringwomensfut
ures.co.uk/resources

• Treat your skills as an investment – Covid-19 is having a profound affect on many women’s work and 
careers, in the short and long term.  Find ways and seek support to continue professional and career 
development, make sure you gain and maintain relevant and digital skills for the future working world.

• Help your daughter with her study and career decisions - If you have a daughter, talk about ‘money 
and life’, support and help her to budget and economise in difficult times.  Give confidence to her 
study and career choices, help her to align these to changes in the workplace including technology.  

• Consider how your job is changing – Find out about how your employer’s business is changing in light 
of Covid-19, and consider how this impacts your career and future direction.  Explore job creation 
opportunities and, if your job is at risk, seek support via retention and re-deployment programmes.

• Stay on top of pay developments, workplace pensions and financial wellbeing – If your work has 
been impacted, perhaps due to furlough or reduced hours, make sure you are clear on how your pay 
and pension contributions have changed.  Find out how employer wellbeing/benefits might help.

Entering and re-entering 
the workplace

Relationships: making up  
and breaking up

Later life, planning and 
entering retirement

Ill-health, infirmity 
and dying

• Make sure you both understand your relationship rights – Whether in, or embarking on, a 
relationship, manage both of your money in a way that reflects its status, this way if your situation 
changes you will be fairly positioned financially.  If you are divorcing engage in pension sharing. 

• Managing through relationship stresses and abuse – Lockdowns and money difficulties have put 
relationships under pressure, especially families and some women are exposed to abuse.  If you or a 
loved one are suffering, also be aware of employer assistance services and flexible working support.

• Understand flexible working options, impacts on earnings and pensions – Many women have had to 
find new flexible ways to work, reduce their hours or even stop work. Make sure you’re on top of your 
employer policies and the support available if you’re a parent, carer or older, and how this affects pay 
and earnings.  If you stopped work to care, check your registration for Child Benefit and Carer’s Credit.

• Getting better balance at home – Lockdown highlighted many imbalances for both women and men, 
now is a good time to talk about getting better and fairer work-life, family-life and financial balance.

14% female university finalists (29% 
male) feel positive about career 

prospects. 29% graduates lost their job.  

Couple’s anxiety levels increased 19% to 
39% during lockdown.  42% rise in 

divorce enquiries.  

61% people with zero basic digital skills 
are women, 70% jobs expected to be 

automated are held by women.
60% women work in low-paid jobs, 

1/3rd more women in zero hours work.  
9% full-time gender pay gap in 2019.

76% girls are anxious due to Covid-19, 
uncertainty about school /education, 
21% about not getting careers advice.
Since lockdown over 40% girls report 
doing more chores/caring for others, 
and worrying about family finances.

In lockdown, mothers caring/doing 
housework 4h a day more than fathers, 

70% responsible for home schooling.

28% women do not think about their 
pension contributions when deciding to 

work part-time.

• Check your pensions, investment strategy and valuations – Make sure you are aware of your pension 
pots and how they are invested.  Do not rush into decisions, consider the most appropriate long term 
strategy for your circumstances, life stage and planned financial life journey.

• Balanced retirement planning – If you are an older worker approaching retirement or seeking to 
drawdown pensions, make sure you and your partner understand the implications for you both in the 
short and long term, including Covid-19 valuation impacts and later life needs and care costs.

Over 1/3rd weddings cancelled, ¾ 
uninsured.  Longer cohabitation reduces 
marriages, 46% unaware of legal rights. 

Despite marriage rights, only 29% 
divorcing couples discuss pensions, only 
14% with pensions actually share them.

Visits to Refuge website up 950% 
compared to pre Covid-19. 33% abused 

women says it impacts their work.

Part-time women earn 30% less per 
hour than full-time women (causing the 
2019 gender pay gap to double to 17%).

Only 1% take up of shared parental 
leave. Despite working, women do just 

9.8 mins less childcare 2000-2015.

24% women say ‘only start a pension 
when you can afford it’ (36% men). 7/10 
women unaware of their pension value. 

69% pension annuities are single life 
only and cease with death of the 

annuitant. 
Projected 7·9–9·6% increase in breast 
cancer deaths year 5 after diagnosis, 

due to Covid-19 diagnosis delays.
40% women (33% men) unaware of 
different implications of joint/ single 
insurance policies for making claims.

½  married/cohabiting couples do not 
consider life/relationship in taking out 

insurance.
23% more men are dying from Covid-
19, women key workers’ cases rising.  

Relatives using Gofundme for funerals.

Young women, mothers and older 
workers suffer job loss. Pre-Covid-19, 

women’s life-time earnings 59% men’s.
1/5th apprentices redundant. 55% 
young workers in hospitality/retail, 

mainly female. 21% pay gap pre-Covid.

91% increase in people seeking advice 
on pension drawdown – 4/10 women, 

7/10 men familiar with drawdowns.

Covid-19 has profoundly affected our healthy, work-life and financial wellbeing. At the same time life is changing at pace, we are working differently, living longer and need to look after our health and 
make sure we have sufficient wealth. There are 12 key financial risks facing girls and women throughout their lives – referred to here as Perils and Pitfalls. Further information may be found in the full 
financial wellbeing guide 6 Moments that Matter – how to secure your financial future.

• Consider how the pandemic affects your ‘risks in life’ – How might your income, health, savings and 
responsibilities be affected?  Are you dependent, have dependents or part of an extended family?  
Reflect on how your finances and insurances support you through difficult times and life events.

• Make sure your financial arrangements reflect your life and relationship circumstances – Check that 
your will, POAs, insurance, pensions and life insurance beneficiaries are appropriate and up to date.

Married women’s pension pots 1/5th

married men’s. Covid-19 led women’s  
pensions returns to fall 3x men’s.

15% women are likely to decrease 
pension contributions in the next six 

months (10% men).

© Jane Portas November 2020 using data derived from risks in life reports at http://www.insuringwomensfutures.co.uk/,
for Covid-19 data sources and author’s copyright see Living a financially resilient life in the UK beyond Covid-19.  

Motherhood and becoming  
a carer

Growing up, studying and 
requalifying
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6 Moments that Matter to improve women’s and society’s financial futures’ and to build back financially fairer post Covid-19
Our Manifesto put forward a series of recommendations, designed to make systematic change across the Female financial life journey through co-ordinated and collaborative action by organisations with the authority to drive change.  
The recommendations pinpoint interventions to level up women’s financial resilience today, and to address future trends in women’s and men’s working, family and healthy lives, to improve financial futures for all tomorrow. For details of 
the recommendations refer to pages 52-59 of Living a financially resilient life in the UK and pages 18–28 of Living a financially resilient life in the UK beyond Covid-19. A high level overview of our recommendations is provided in the diagram 
below together with a summary of responses from across government, regulators, financial services and wider business, employers, and the Third Sector. Further detail is provided on subsequent pages.

Dina:  
Making study 
choices, future   
aspirations.

Growing up,  
studying and 
re-qualifying

Selina:  
Starting work, 
career  and 
pensions   
decisions

Entering and 
re-entering  
the workplace

Stacy:  
Young mum,  
part-time 
returner, low  
earner

Entering and 
re-entering  
the workplace

Adela:  
Professional 
mum, part-
time career

Motherhood  
and becoming  
a carer

Rachel:  
Modern family 
set up, facing 
life event

Ill-health, 
infirmity  
and dying

Relationships: 
making up and 
breaking up

Zadie:  
Middle-  
aged mum,   
divorcing

Later life, planning  
entering  
retirement

An:  
Housewife,  
mum, part-time 
work, pensions 
dependent, not 
financially 
engaged

Motherhood  
and becoming  
a carer

Joan:  
Housewife and 
carer, facing 
care costs

Gender neutral  
language,  
gender  
disaggregated  
data and its use 
in policy and 
practice.

Female  
Financial 
Resilience  
Forum

Activity to
progress Manifesto
recommendations

Empowering 
girls to 
be money 
minded

Pensions 
parity in the 
workplace

Pensions 
parity for 
low earners

Making 
flexible 
working fit 
for financial 
futures

Supporting 
customers in 
their financial 
lives

Pensions 
parity for 
break-ups

Changing the 
conversation 
about money 
and pensions

Pensions 
parity for 
carers

Visibility of 
women in 
law, policy 
and practice

Holistic and 
coordinated 
approach

Recommendations and actions that 
benefit all Moments that Matter

Our engagementForeword Our journey so far 6 Moments that Matter CollaboratorsConsiderations

Changing the 
conversation about 
money and pensions

Six steps to 
Pensions Parity

Making flexible 
working fit for 
financial futures

Supporting 
customers in their 
financial lives

Visibility of women 
in law, policy and 
practice

Empowering 
girls to be 
money minded

Trade and Professional 
Bodies, Employers  
and the Third Sector

Government and 
Regulators

Insurance and Financial 
Services Professional, Trade 
and Guidance bodies

Key

See relevant section in the Manifesto for details.

https://www.insuringwomensfutures.co.uk/uploads/2020/01/Manifesto-full-report-Pt1-pt2-2902-WEB.pdf
https://www.insuringwomensfutures.co.uk/wp-content/uploads/2020/11/COH_J012881-IWF-Covid19-Report-spreads-P2-3.pdf
https://www.insuringwomensfutures.co.uk/uploads/2020/01/Manifesto-full-report-Pt1-pt2-2902-WEB.pdf
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EmployersGovernment  
and policymakers

Financial  
services firms

The Third 
Sector

Regulators’ policy and 
supervision

Trade and 
professional bodies

Financial services  
trade and professional 

bodies

Financial  
guidance bodies

Considerations  
for Government  
and policymakers

Below are some examples inspired by Living a financially resilient life  
in the UK that Government and policymaking organisations can do  
to improve and level up financial wellbeing for men and women.

Pandemic priorities to support female 
skills, women facing hardships, and to 
address gender stereotyping

• Skills, qualification, career and 
financial guidance for girls and 
female students facing decisions 
during Covid-19 to help them make 
empowering choices to reach their 
academic and long-term career and 
economic potential. 

• STEM and essential digital skills 
development opportunities and 
career guidance for mothers and older 
working women who have lost  
their jobs.

• Support and guidance for financially 
dependent women whose financial 
and wider wellbeing is severely 
impacted by Covid-19 due to health 
issues and bereavement.

• Policies and campaigns aimed at 
addressing gendered roles at home 
and at work, and to encourage better 
domestic and financial balance.

Gender-disaggregated data for 
policymaking and gender neutral 
language

• Collection and use of disaggregated 
data and life journey approaches 
to inform policymaking and refine 
approaches, and assess outcomes, 
as part of Equality Act diversity and 
inclusion assessments.

• Ensuring gender neutral language 
adopted across the legal, regulatory 
and wider policy spectrum. 

Financial wellbeing for young people as 
part of education systems

• As part of education systems, formalise 
financial wellbeing activity and 
incorporate engaging young people 
on financial life journeys (financial 
impacts of life circumstances, events 
and decisions through the life course), 
embedding gender considerations 
to help improve financial capability 
and financial futures considerations 
(to supplement numeracy, financial 
education on money management and 
finance facts within PHSE). Consider a 
formal financial wellbeing accreditation. 

Addressing the gender pension gap 
through pensions, parental leave and 
family law policies 

• Introduce employer gender pension 
gap reporting to provide insights to 
help focus addressing the root causes 
- work with regulators, providers, 
employers, guidance bodies to improve 
transparency and to help close the gap. 

• Improve inclusion of lower paid 
workers as part of Automatic 
Enrolment pensions design and 
provide mechanisms to enable tax 
reliefs (re Net Pay Schemes).

• Equalise Shared Parental leave and 
pay rights for parents.

• Review financial and pensions rights 
for cohabitees, pensions rights 
and awareness relating to divorce 
(including consideration of pension 
sharing as default) and a review of 
the Pension Advice Allowance (to 
improve awareness and access, and 
appropriateness of amount). Link the 
Pensions Dashboard to the divorce 
system to support fairer outcomes 
(such as reconciliation to online divorce 
and Form E pension disclosure).

• Adopt inclusive, holistic policy 
approaches to address the impact of 
care on women’s financial resilience 
in working life and in retirement, 
considering unpaid, paid and care 
needs, and access to and awareness  
of Carer’s Credit.

Foreword Our journey so far 6 Moments that Matter CollaboratorsConsiderationsOur engagement
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Progress and initiatives underway

Our research insights and Market Task Force workstreams highlighted the critical role of policymakers in considering differences in women’s and men’s life journeys 
when developing law and regulation. We identified a number of areas where policy developments may support improving women’s financial resilience, including 
tackling the significant gender pay and earnings gap, as well as improving access to pension savings and gender-inclusive financial guidance. Throughout the 
programme we have liaised with a range of policymakers relating to the workplace, pensions, gender equality and access to financial services.

Government Equalities Office (GEO)

The Government Equalities Office leads 
work on policy relating to women, 
sexual orientation and transgender 
equality and is responsible for equalities 
legislation. It forms part of the Cabinet 
Office’s Equality Hub, which also brings 
together the Disability Unit, the Race 
Disparity Unit and the Social Mobility 
Commission. The Equality Hub is 
leading an Equality Data Project to 
improve the evidence on equality. Its 
focus will go beyond the protected 
characteristics, looking in addition 
at socio-economic background and 
geography. It will analyse people’s 
outcomes and life paths to understand 
who is most disadvantaged across 
the country. Key activities and 
developments include:

• Currently, all employees with over 
26 weeks’ continuous service 
have the right to request flexible 
working under the Flexible Working 
Regulations 2014. The Department 
for Business, Energy & Industrial 
Strategy (BEIS) will be responding 
to the 2019 Good Work consultation: 

on advertising jobs as flexible and 
publishing flexible working and 
parental leave and pay policies; 
parental leave and pay; and, neonatal 
leave and pay. The consultation 
covered improving the transparency 
of employers’ parental leave and pay 
policies and high-level options for 
reforming parental leave and pay to 
allow both parents to play a greater 
role in childcare. There was also a 
consideration for an entitlement to 
neonatal leave and pay for parents of 
children who spend time in neonatal 
care. BEIS will respond to this 
consultation in due course.

• Research taken forward by the 
Equality Hub has demonstrated that 
offering flexible working increases job 
applications by 30% and women’s 
applications to top jobs by 20%.

• BEIS will also be working with the 
recently relaunched Flexible Working 
Taskforce. The Flexible Working 
Taskforce will work with businesses 
and other groups to consider 
measures to remove obstacles to 
more flexible working. Previous work 

with the Taskforce has been effective 
in building common cause among 
a wide range of partners, as well as 
deepening our understanding of what 
is happening with flexible working ‘on 
the ground’ within businesses.

• GEO published a literature review: 
Shared care, father’s involvement  
in care and family well-being 
outcomes and a research report: 
What motivates employers to 
improve their Shared Parental Leave 
and pay offers?

• GEO is supporting people who 
left the labour market for caring 
responsibilities and want to return 
to employment. Funding 25 returner 
programmes, GEO has supported key 
workers in the public sector and a 
wide range of returners in the private 
sector, including single parents and 
migrant women.

• Last year, BEIS consulted on 
extending the entitlement to leave for 
unpaid carers to one week. They will 
respond to the consultation in due 
course, setting out the way forward.

All Party Parliamentary Group:  
Women and Work (APPG)

• In 2020 the APPG focus was on 
women’s financial wellbeing in the 
workplace and included the insights 
from the Insuring Women’s Futures 
research into women’s financial  
life journeys

• The APPG’s report and 
recommendations on women’s 
financial wellbeing at work references 
the Insuring Women’s Futures  
insights and its recommendations  
for employers, and promotes the 
Financial Flexible Working Pledge 
amongst employers.

 
HM Treasury (HMT)

• There is guidance for employers on 
The Pensions Regulator website 
encouraging employers to consider 
the impact of their choice of pension 
scheme on their workforce.

• HMT launched a call for evidence on 
Net Pay and Relief at Source pensions 
tax relief administrations, which closed 
in September 2020. The Government 

is keen to explore this issue further to 
understand what deliverable options 
for change may exist, and the formal 
response to this consultation is awaited.

• In addition to responding to the 
consultation on behalf of Insuring 
Women’s Futures, the CII joined the 
Net Pay Action Group, made up of 
a number of pensions, insurance 
and tax associations and firms, 
with the explicit focus on reforming 
pension tax relief administration. 
This group continues to engage  
with Government and  stakeholders 
about the issues faced by low income 
workers who fall within the tax relief 
gap, a group of people largely made 
up of women.

8
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Progress and initiatives underway

Our research insights and Market Task Force workstreams highlighted the critical role of policymakers in considering differences in women’s and men’s life journeys 
when developing law and regulation. We identified a number of areas where policy developments may support improving women’s financial resilience, including 
tackling the significant gender pay and earnings gap, as well as improving access to pension savings and gender-inclusive financial guidance. Throughout the 
programme we have liaised with a range of policymakers relating to the workplace, pensions, gender equality and access to financial services.

Department of Work and Pensions (DWP)

• The Government remains committed 
to enabling workers to achieve 
greater security in retirement and has 
put in place a package of measures 
to support businesses and workers 
through the Covid-19 pandemic.

• The Government’s priority remains 
to support, create and protect viable 
jobs – giving businesses confidence 
to retain and hire workers supports 
capacity for retirement saving.

• We are gathering, monitoring and 
evaluating workplace pension 
participation and savings data in 
order to develop as complete and 
robust a picture as possible. 

• Women are more likely to face 
financial instability later in life as a 
result of their experiences in the 
labour market. The Government is 
aiming to drive change, with policies 

including shared parental leave; 
challenging gender stereotypes 
that result in women taking on a 
greater role in caring than men; and 
continuing to address structural 
inequalities in the labour market. 
The Government is committed to 
empowering women from school 
right through to retirement in order 
to address these inequalities.

• The Government also needs to 
ensure that women have the 
resources needed to make informed 
decisions about saving throughout 
their lives – this is a priority for The 
Money and Pensions Service, which 
launched the National Financial 
Wellbeing strategy in 2020. 

• Automatic enrolment has helped 
millions more women save into a 
pension, many for the first time; 
workplace pension participation 
among eligible women working in the 

private sector has risen from 40% in 
2012, to 86% in 2019. 

• DWP’s ambition is to introduce 
the changes set out in the 2017 
Automatic Enrolment Review: 
Maintaining the Momentum –  to 
the lower earnings limit and age 
threshold – in the mid-2020s. The 
Government will do this in light  
of the impact of the pandemic 
and it’s overall support for  
economic recovery.

• Removing the Lower Earnings 
Limit would ensure all workers 
would benefit from an employer 
contribution, if they are enrolled or 
opt-in. Proportionally this will benefit 
the lowest earners, including women 
working part-time, the most – 
improving opportunity to save more 
while they are working, and their 
financial resilience in retirement.

• The level of earnings at which 
workers are automatically enrolled 
(the earnings trigger) is subject to an 
annual statutory review. An analysis 
of the equalities impact forms part of 
the review.

• Pensions dashboards will give 
individuals access to their pensions 
information (both private and state) 
in a clear and straightforward format, 
online, and in one place for the 
first time. This will help individuals 
reconnect with their lost pension 
pots and support them in their 
retirement planning.

• The Government published its 
response to the consultation on 
Simpler Annual Benefit Statements 
in 2020, and is now developing 
regulations, which it will consult on, 
to mandate an approach to short, 
simpler statements for defined 
contribution schemes used for AE.

9
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https://maps.org.uk/uk-strategy-for-financial-wellbeing/
https://maps.org.uk/uk-strategy-for-financial-wellbeing/
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Considerations for 
regulators’ policy 
and supervision

Below are some examples inspired by Living a financially resilient life 
in the UK that regulators can do to improve and level up financial 
wellbeing for men and women.

Pandemic priorities to help level up 
male and female customers and pension 
scheme members

• As part of approaches to policy 
development and supervisory 
practices, consider the gender 
differences in how the pandemic has 
impacted men’s and women’s risks 
in life, their money and their pensions, 
and the implications of this for taking 
forward work on purpose, culture, 
vulnerability and good customer 
outcomes. 

Gender-disaggregated customer and 
senior manager data, and gender  
neutral language

• Collection and reporting of gender-
disaggregated product, customer and 
pensions data (to complement ONS), 
to support regulator approaches and 
to help inform approaches by financial 
guidance, financial services firms, 
pensions trusts and employers.

• Support improved gender balance 
amongst regulated firms by collecting 
and reporting gender-disaggregated 
data for approved individuals in  
Senior Manager and Certified Persons 
roles, considering disclosure of the 
‘Gender Senior Manager/Certified 
Persons’ Gap’.

• Use of gender neutral language 
in regulations, rules and guidance 
and encouraging the same amongst 
regulated firms.

 
Supervisory practices to consider  
fair outcomes

• Use insight studies (e.g. contemplating 
engagement, information asymmetries, 
customer and pensions journeys and 
experience, products and services) to 
inform gender issues to help ensure 
inclusive, life journey approaches, and 
highlight gender gaps and issues 
across the regulated sector, to inform 
supervisory policies and practices  
(e.g women’s retirement outcomes 
review work).

• Use gender-disaggregated data 
and life journey insights to inform 
supervisory practices and approaches 
to specific themes (such as product  
and customer journey reviews), 
highlight vulnerable customer and 
pensions issues (e.g. life circumstances 
and life events) and inform gender-
inclusive fair outcomes reviews. 

• As part of diversity and inclusion 
assessments for cost benefit analysis 
to support regulatory policymaking,  
use of gender-disaggregated data and 
life journey considerations to identify 

gaps and issues and inform policy 
approaches.

 
Financial Flexible Working Pledge  
and Inclusive Customer Financial  
Lives Pledge 

• Adopt the Financial Flexible Working 
Pledge and encourage adoption 
by firms of the Inclusive Customer 
Financial Lives Pledge (see details in 
subsequent sections on employers and 
financial services firms).

Foreword Our journey so far 6 Moments that Matter CollaboratorsConsiderationsOur engagement
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Progress and initiatives underway

Regulators’ policies and supervisory practices can support improvements in gender balance across the insurance and personal finance profession, which in turn 
encourage inclusive cultures underpinning the development of solutions and services that support the whole of society. The collection and use of data to inform 
policy approaches and for use in supervision helps ensure good and fair customer outcomes that cater to different intersections of society and life experience. 
Insuring Women’s Futures has liaised with regulators and policymakers throughout the programme.

Financial Conduct Authority (FCA)
• FCA is increasing its focus on 

diversity and inclusion as a regulator 
– doing more to embed diversity and 
inclusion in its culture, supervisory 
and other regulatory approaches, as 
well as considering how it can better 
understand potential disadvantages 
and disparities faced by financial 
services users with different diversity 
characteristics and use those insights 
and analysis in its policy and  
culture work.

• Financial Lives Survey 2020 provided 
fresh insight into the consumer 
experience of financial services and 
included gender analysis enabling a 
greater understanding of women’s 
finances and emerging issues.

• Published an analysis of the 
gender diversity in senior 
managers of regulated firms.

• Focus on culture and purpose, 
including inclusion, within  
financial services firms in driving  
good outcomes.

• Approach to vulnerable customers 
considers life circumstances and events 
as part of good customer outcomes, 
and acknowledges gender differences.

• Currently focussed on responding to 
the Covid-19 pandemic and its impact 
across intersectional groups, including 
women, different ethnic communities, 
and intergenerational groups.

• Continuing insight from working  
with consumer networks and wider 
research sources.

• Global Women’s Economic 
Empowerment Techsprint in March 
2021 will consider the impact of 
Covid-19 on women’s finances and how 
financial services can collaborate with 
technologists to innovate solutions.

Access to Insurance Working Group

Formed in September 2018 and now 
reports in to the Cabinet Office, this 
group is focused on:

• Improving access to individual and 
workplace protection and health 
insurance advice, solutions, support 
services plus wellness support for 
women of all ages and ethnicities, 
including those with visible and/or non- 
visible health condition and/or  
disability (the working age female 
incidence of which is higher). Seeking 
to address the protection gender 

gap in the UK, especially in relation to 
workplace benefits. 

• Improving access to appropriate advice 
and solutions improves women’s 
financial resilience whilst reducing 
their exposure to economic abuse - 
recognising the ongoing lack of legal, 
intestacy and probate protections 
currently available to cohabitees 
following relationship breakdown and 
importantly, partner death.

• Improve access to both careers and 
female career progression in insurance 
through professionalism. Particular 
focus on the protection sector as a 
gateway into the wider profession, 
working with the Women In  
Protection Network.

• Applied learning from Insuring 
Women’s Futures to structure the 
Access To Insurance Working Group 
to be inclusive by design and informed 
by those with lived experience - The 
Fairer By Design and Money Advice 
Trust recently launched inclusive design 
model very similar to that of that of the 
Access To Insurance Working Group.
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Nicola Sharp-Jeffs 
CEO, Surviving 
Economic Abuse
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Georgina Philippou 
Senior Adviser to the 
FCA on the Public  
Sector Equality Duty
 

https://www.fca.org.uk/publication/research/financial-lives-survey-2020.pdf
https://www.fca.org.uk/publication/research/research-note-gender-diversity-in-uk-financial-services.pdf
https://www.fca.org.uk/publication/research/research-note-gender-diversity-in-uk-financial-services.pdf
https://www.fca.org.uk/insight/financial-services-senior-jobs-are-still-mostly-for-boys
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Considerations 
for trade and 
professional bodies

Below are some examples inspired by Living a financially resilient life in 
the UK that trade and professional bodies can do to improve and level 
up financial wellbeing for men and women.

Pandemic priorities to encourage 
members and industry to build back 
financially fairer

• Help level up expert talent by adopting 
gender balanced approaches to 
professional qualifications including 
for students impacted by lockdowns 
and Covid-19 risks and who may 
require flexibility to navigate 
additional responsibilities.

• Encourage members to adopt 
gendered employer financial 
wellbeing approaches based on life 
journeys to inform women’s and 
families’ future financial, pensions and 
insurance protection planning for their 
changing post-pandemic risks in life, 
and to help them to make sure they are 
resilient in a balanced way. 

Gender-disaggregated data  
for policymaking and gender  
neutral language

• Consider collection and use of gender-
disaggregated data to glean insights 
for inclusive approaches to industry 
and member services delivery. 

• Use of gender neutral language in 
policy and guidance materials.

 

Industry and member awareness of 
gender financial gaps

• Member activities including reports, 
media channels, industry and 
membership events to raise financial 
awareness contemplating the gender 
differences in financial life.

Leading by example and encouraging 
members to adopt inclusive employer 
working practices

• Adopting employer good practice 
and encouraging members to adopt 
fair flexible working (considering 
in particular parents, carers, abuse 
survivors and older workers) and the 
Financially Inclusive Flexible Working 
Good Practice guidance.

Promote employer and customer 
financial wellbeing practices that level 
up men and women

• Adopting employer financial wellbeing 
including gendered and life journey 
approaches, and signing up to, and 
encouraging members to adopt the 
Financial Flexible Working Pledge. 

• Encouraging members to consider 
financial wellbeing as part of 
customer strategies, noting many 
consumer businesses will have financial 
relationships with customers for which 
gendered approaches will be relevant 
(such as credit, storecards and  
loyalty cards).

Collaboration with financial guidance 
bodies as part of financial wellbeing 
practices

• Consider collaboration with, and 
leveraging insights from, financial 
guidance bodies in activities to support 
members’ approaches to assisting their 
employees and customers improve 
their financial wellbeing.

 
 
Note: this group of organisations 
could include HR, teaching, medical 
professionals, retail and other industry 
and employer bodies etc – i.e. a broad 
spectrum of relevance.
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Progress and initiatives underway

Businesses touch many aspects of people’s financial lives, as employers and in providing services to customers. Professional and trade bodies continue to play 
a valuable role in supporting these changes through embedding learnings as part of professional skills and qualifications, and encouraging industry through 
collaborative approaches, industry guidance and discussion forums to raise awareness and share practices. A number of professional and trade bodies have 
committed to Insuring Women’s Futures’ Financial Flexible Working Pledge for employers (see over) and are encouraging members and industry to do the same.

Chartered Institute of Personnel and 
Development (CIPD)

• Responded to the Women and Work 
APPG’s call for evidence on their 
2020 programme of work, focusing 
on wellbeing and how the pandemic 
has affected female employees.  
Encouraging Flexible working as  
the norm.

• In the CIPD’s Manifesto for Work 2020, 
it calls on the Government to critically 
review and reform parental leave 
policies (including paternity and shared 
parental leave and pay) to deliver 
more balance and choice over the 
distribution of caring responsibilities 
and better reflect the changing nature 
of modern families.

• The CIPD response to the 
Government’s consultation - Good 

work plan: proposals to support 
families – parental leave and 
pay, it suggests, amongst other 
recommendations, the Government 
should prioritise reform of paternity 
leave and pay and the current shared 
parental leave scheme to maximise 
father’s involvement in childcare, 
help support the participation rate of 
women with young children at work, 
help to reduce the gender pay gap and 
provide flexibility to working parents.

• Produced guidance for employers, 
produced with the Equality and Human 
Rights Commission to manage and 
supporting employees experiencing 
domestic abuse.

• Produced The menopause at work: 
guidance for people professionals, and 
a manifesto for menopause at work

• Conducted research into how women’s 
and men’s Financial Wellbeing has 
been impacted by Covid-19.

• Produced guidance dealing with 
bereavement at work, being a  
carer-friendly workplace, workplace 
inclusion and extended paternity leave 

• Preparing to publish guidance on 
gender pay gap reporting in light of 
the pandemic and furlough, ethnicity 
pay reporting, and research around 
employee financial wellbeing.

Confederation of British Industry (CBI)

• Commitment to gender equality as  
an employer and a range of activities  
to encourage good practices  
amongst members.

• Specific focus on gender equality 
within financial services including its 
role as part of recovery. 

• Annual Diversity and Inclusion 
Conference featured Insuring Women’s 
Futures, including an interview and 
profiled Insuring Women’s Futures 
findings on the gender impacts of 
Covid-19.

• Collaboration on raising awareness 
on the importance of gender pay gap 
insights as part of workplace strategies 
to level up male and female workers. 
following the pandemic.
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Flora Hamilton  
Head of Financial  
Services, Confederation  
of British Industry
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https://www.cipd.co.uk/knowledge/culture/well-being/supporting-employees-experiencing-domestic-abuse#gref
https://www.cipd.co.uk/knowledge/culture/well-being/menopause/people-professionals-guidance
https://www.cipd.co.uk/knowledge/culture/well-being/menopause/people-professionals-guidance
https://www.cipd.co.uk/news-views/news-articles/manifesto-menopause-work
https://www.cipd.co.uk/knowledge/culture/well-being/bereavement-support
https://www.cipd.co.uk/knowledge/culture/well-being/carer-friendly-workplace
https://www.cipd.co.uk/knowledge/fundamentals/relations/diversity/inclusion-perspectives-lgbt
https://www.cipd.co.uk/knowledge/fundamentals/emp-law/maternity-paternity-rights/extended-paternity-leave
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Considerations 
for employers

Below are some examples inspired by Living a financially resilient life  
in the UK that employers can do to level up men and women in work, 
and to improve the financial and pensions wellbeing of their staff  
and colleagues.

Pandemic priorities help build back 
financially fairer in the workplace

• Adopt fair, financially inclusive 
flexible workplace strategies to help 
women and men balance family and 
caring commitments and progress 
careers more equally in the changing 
workplace, embedding flexibility and 
support for abuse survivors and  
older workers. 

• Help and inform working parents 
and carers to consider the financial 
impacts of the pandemic and new 
work-life arrangements, such as how 
reduced hours affect their personal and 
family financial and wider wellbeing. 
Adopt balanced approaches to 
support financial resilience for men 
and women. 

Strategic talent programmes to support 
levelling up across the workforce

• Take steps to ensure balance in the 
future young female talent pipeline 
including internships, student and 
schools programmes targeted to 
encourage STEM roles and support 
closing the Gender pay gap.

• For the existing female talent pipeline, 
consider skills programmes to address 
increasingly automated roles and 
provide career pathway opportunities 
to encourage women into tech roles, 
to support promotion and closing 

the Gender pay gap and the life-time 
earnings gap.

Fair flexible working and gender 
balanced workplace policies  
and practices

• For fair flexible working, and a 
balanced future workforce, review 
part-time and flexible working policies 
and practices against the Financially 
Inclusive Flexible Working Good 
Practice Guidance. Perform analysis of 
the part-time Gender pay gap to glean 
root causes and drive improvements.

• Consider level up approach to, and 
transparency for, parental leave 
including Shared Parental Leave.

 
Employee financial wellbeing and 
workplace pensions arrangements

• Embed financial wellbeing as part 
of wider wellbeing and adopt the 
Financial Flexible Working Pledge. 
Consider gendered employee data 
insights, develop approaches to help 
improve employee financial capability 
and review employee benefits, 
engagement and communications 
aligned to financial life journeys and 
ensure gender inclusive. See analysis 
and tools in Manifesto report.

• Pensions transparency, pensions 
wellbeing and pensions parity – 
review gender pensions gaps and 
insights from disaggregated pensions 

data and consider scheme design 
(contribution tiers, spousal rights 
and ex partner joining where there 
is pension sharing), communication 
and engagement strategies as well as 
pension scheme 
approaches to divorce, transfers, 
associated communications etc. See 
Manifesto report detail. 

• Consider linking through employee 
financial wellbeing to financial 
guidance bodies sites for generic 
information on aspects such as part-
time, pensions etc, similarly collaborate 
on approaches with financial services 
providers. 

Transparency and communications 
including use of gender neutral language 
and life journey approaches.

 
Note: most effective when embedded in 
business as usual practices, and where 
the business and business leaders are 
working with HR/Benefits to raise the 
profile and importance of good financial 
wellbeing and balanced approaches.
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Progress and initiatives underway

The risks in life analysis highlighted how jobs, career progression, workplace flexibility to support work-life balance, pay and life-time earnings has a profound effect 
on women’s financial wellbeing. It identified the vital role that employers can play in levelling up men and women at work, and in supporting raising awareness 
of money and pensions at Moments that Matter through women’s and men’s Career Life Journeys. Our recommendations support both women and men, in 
particular as the workplace changes post pandemic and people live and work longer adopting not only flexible working but flexible careers. Insuring Women’s 
Futures developed Financially Inclusive Flexible Working Good Practice Guidance to support equality amongst parents and carers in the workplace, and a 
Financial Flexible Working Pledge to support employees to navigate their financial futures.

Financial Flexible Working Pledges

The Financial Flexible Working Pledge is 
designed for all employers and aims to 
support men and women in the workforce, 
who are making changes to their working 
arrangements, to make financially 
informed decisions. It sets out approaches 
to help them to consider their short and 
long-term financial and pensions 
wellbeing, by prompting them with 
financial nudges and pointing to relevant 
information and guidance. Many leading 
firms, in particular from within the 
insurance profession, are already 
signatories. Insuring Women’s Futures is 
encouraging all employers to sign up.  
The table below shows the signatories to 
the pledge so far.  Also included is a 
summary of the pledge and good 
practice activities being taken by the 
professional and trade bodies and Third 
Sector firms who attended our Female 
Financial Resilience Forum. See previous 
page for details of the employer Financial  
Flexible Working Pledge. 

 

Activity being undertaken Professional 
and Trade bodies in support of Insuring 
Women’s Futures’ employer 
recommendations

Chartered Insurance Institute (CII)
• 2019 Gender Pension Gap calculated, 

ongoing measurement and plans  
in progress.

• Supporting 30% Club offering 
mentoring and mentee opportunities 
internally and externally.

• New E-mentoring scheme for 
members – developing processes to 
ensure gender balance.

• Life Journey Financial Advisory 
sessions offered to staff.

• Shared Parental Leave policy in place 
up to 50 weeks (minus statutory pay, 
maternity allowance and maternity leave).

• Gendered qualification data, calculating 
gender qualifications gap.

Chartered Institute of Personnel and 
Development (CIPD)
• Signed up to the London Living Wage 

and conducted a job evaluation scheme, 
with tighter pay ranges, to ensure that 
all colleagues receive the same/similar 
pay for the same work.

• Signed up to the Pensions and Lifetime 

Savings Association (PLSA) Pension 
Quality Mark Plus.

• Provide staff with access to a Financial 
Advisor.

• Not asking job applicants for their current 
salary when applying for a job role.

• Reviewing job adverts with aim of 
getting the wording gender-neutral.

British Insurance Broking Association 
(BIBA)
• Signed up to the Insuring Women’s 

Futures Flexible Working Pledge and 
committed to promoting this actively 
to employees and member firms in its 
manifesto. This has involved regular 
communications with members and 
standing data about the initiative on  
its website. 

• Signing the Flexible Working Pledge 
has meant that whenever a BIBA 
employee makes a change to their 
working arrangements they are 
prompted to consider the immediate 
and longer-term implications of this 
change. Employees are pointed 
towards sources of expert information 
on pensions, benefits, debt advice and 
where they can find suitable general 
insurance cover and advice about those 
products to build personal resilience 
through BIBA’s Find Insurance Service.

• Implemented flexible working policies 
for staff.  

• Held awareness raising sessions with 
employees around the Moments that 
Matter in financial life today. Working 
towards the use of gender neutral 
language in all communications  
and policies.

Personal Investment Management & 
Financial Advice Association (PIMFA)
• Flexible working fully embedded, with 

almost equal take-up of part time 
between male and female colleagues. 
Covid-19 has accelerated this further 
both internally and in the sector, 
with the purpose of the ‘office’ being 
actively considered to embed a culture 
of flexible working across the board. 

Activity being undertaken by third 
sector organisations in support of 
Insuring Women’s Futures’ employer 
recommendations

Surviving Economic Abuse (SEA)
• Approach to supporting the team’s 

well-being includes financial wellbeing. 

• Domestic abuse policy in place which 
recognises economic abuse. 
 

Women Returners
• Partnering with tech employers (eg. 

AWS, O2, dunnnhumby) on career 
returner programmes to create 
supported routes back into mid-senior 
roles for experienced tech women  
who have taken extended career 
breaks (2+ years) to refill the female 
talent pipeline.

• Promoting tech retraining programmes 
for mid-career changers to a network 
of 6,000 women returners.
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Laura Farris 
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https://www.insuringwomensfutures.co.uk/uploads/2021/01/Financial-Flexible-working-pledge-leaflet-04-01-2020.pdf
https://www.insuringwomensfutures.co.uk/uploads/2020/09/Financial-Flexible-working-pledge-leaflet-23-09-2020.pdf
https://www.insuringwomensfutures.co.uk/uploads/2020/09/Financial-Flexible-working-pledge-leaflet-23-09-2020.pdf
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Considerations 
for the Third Sector

Below are some examples inspired by Living a financially resilient life  
in the UK that Third Sector organisations can do to improve the financial 
wellbeing of their colleagues.

Pandemic priorities to support young 
females, mothers, abuse survivors, 
mothers and older workers

• Campaigns aimed at addressing 
gendered roles at home and at work, 
and to encourage better domestic and 
financial balance.

• Approaches that support and guide 
students, young women, part-time 
and older female workers to access 
qualifications and skills to enable 
them to secure work, support career 
progression and longer term job 
security.

• Gendered financial guidance 
considering life journeys to inform 
women’s and families’ future financial, 
pensions and insurance protection 
planning for their changing post-
pandemic risks in life, and to help them 
to make sure they are resilient in a 
balanced way.

• Approaches that embed support 
for economic and domestic abuse 
survivors, including access to financial 
guidance and debt management 
support. 

 

Gender-disaggregated data, and gender 
neutral language

• Adopt a gender lens to services, 
collect relevant disaggregated data 
and embed financial life journey 
aspects into existing programmes 
according to audience, and support the 
same in policy activity.

• Use gender neutral language in all 
materials. 

Financial wellbeing support to members, 
beneficiaries and society

• Specific programmes relevant to 
audience to raise financial awareness 
aligned to relevant Perils and Pitfalls 
(risks in life) and Moments that Matter 
themes – for example, sharing the 
link to the financial wellbeing guide, 
“6 Moments that Matter - how to 
secure your financial future”, and/or 
developing targeted financial guidance 
on specific topics (such as pensions 
planning for early/mid life women, 
and preparing for retirement and later 
life for those in their 50s, relationship 
financial awareness for those 
embarking on serious relationships or 
separating etc).

• Collaboration with employers 
incorporating financial wellbeing 
elements as part of workplace 
programmes.

• Collaboration with financial services 
firms to support inclusive approaches 
and to help address vulnerability – such 
as age, abuse, relationship aspects, 
health disabilities.

• Collaboration with financial guidance, 
professional and trade bodies to raise 
awareness and support consistency of 
approach for maximum impact.
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https://www.insuringwomensfutures.co.uk/wp-content/uploads/2018/05/COH_J012092-IWF-Moments-that-Matter-Full-Report.pdf
https://www.insuringwomensfutures.co.uk/wp-content/uploads/2018/05/COH_J012092-IWF-Moments-that-Matter-Full-Report.pdf
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Progress and initiatives underway

Our work has highlighted that systematic change to address women’s financial resilience gap requires collaboration across a range of organisations to effect 
improvements in policy and practice, including inspiring progression of social attitudes and to provide support to people experiencing, and to pre-empt, risks  
in life. We are delighted to have had the support of leading Third Sector organisations who have played a key role in our journey.

Working Families

• #FlextheUK campaign to make flexible 
working the norm.

• Working with Fawcett and Maternity 
Action to raise awareness of the impact 
of Covid-19 on women.

• Developing guidance on shared 
parental leave: encouraging employers 
to commit to targets for proportion of 
men taking Shared Parental Leave, and 
raising visibility of senior role models.

• Developing policy on the right to 
request flexible working: building case 
for employees to be able to request 
from day 1, rather than after 3 months 
as currently. 

• Developing guidance to help 
employers to incorporate financial 
impact of flexible working into their 
processes.

Surviving Economic Abuse (SEA)

• Significant focus on emotional 
wellbeing of women during lockdown 
needs to incorporate economic 
wellbeing.

• Encouraging employers to publish and 
implement a Domestic Abuse policy 
for employees.

• Training and support provided 
to employers around meeting 
economic safety needs of employees 
experiencing domestic abuse.

• Support provided to employees offered 
safe accommodation during pandemic 
and advice around economic safety.

• Support to financial services firms/
trade bodies around adopting an 
equality lens.

Women Returners

• Shared link to Moments that Matter 
wellbeing guide, and related blogs  
with network community of 6,000 
women returners.

Centre for Ageing Better

• Published flexible working toolkit for 
Age-Friendly Employers.

• Collaborating with pensions providers 
on mid-life pensions MOTs.

• Inputting to MaPS national strategy 
and its Covid-19 response for later life 
pensions planning. 

• Focus on retention of older workers 
and support for older workers who 
have been made redundant during  
the pandemic.

• The State of Ageing report 2020 
considers a gender lens.

Employers Initiative against Domestic 
Abuse (EIDA)

• Focus on raising employers’ awareness 
of domestic abuse and supporting 
employers to develop policies.

• Collaboration on raising awareness of 
domestic abuse to insurance audiences.

• Sharing of Insuring Women’s Futures 
reports, women’s financial life journey  
and the impacts of domestic abuse, 
with EIDAs membership (over  
400 employers).

• Participation in the Insurance Supper 
Club Domestic Abuse Working Group. 

Alzheimer’s Society
• Raised awareness and profiled the 

impact of dementia on women, both 
as carers and needing care, and 
implications for financial wellbeing.

• Collaboration with Insuring Women’s 
Futures and Insurance Supper Club 
on webinars and discussions, to raise 
awareness of the impact of dementia 
on carers in the workplace, and to 
consider through the customer lens.
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Considerations  
for financial  
services firms

Below are some examples inspired by Living a financially resilient life  
in the UK that financial services firms can do to improve the financial 
wellbeing of their customers.

Pandemic priorities to support people 
in navigating their financial future and 
building back financially fairer

• Gendered approaches based on life 
journeys to inform women’s and 
families’ future financial, pensions and 
insurance protection planning for their 
changing post-pandemic risks in life, 
and to help them to make sure they are 
resilient in a balanced way.

• Inclusive customer approaches that 
address changes in risks in life and the 
implications for products and services, 
considering gender, and customer 
journeys that embed support for 
economic and domestic abuse 
survivors, including financial guidance 
and debt management support.  

Gender-disaggregated data for 
policymaking and gender neutral 
language

• Collect (and use) gender-
disaggregated data to inform/ 
measure approaches to product 
design, customer journeys, good and 
fair outcomes. 

• Adopt gender neutral language in 
communications including policy 
documentation, customer journeys, 
marketing and internally. 

Inclusive customer approaches to 
improve financial wellbeing and support 
good customer outcomes

• Consider good practices relating to 
the clarity of key terms such as joint 
and single policies and named parties 
to guide customers on entering into 
and dealing with mid term changes 
relating to their products.

• Consider women’s risks in life research 
findings (and insurance case studies, 
future trends in risks in life), financial 
life journeys and the implications for 
inclusive product and service design, 
and customer journeys, and sign up  
to the Inclusive Customer Financial 
Lives Pledge. 

Collaboration with financial guidance 
bodies, employers, financial and legal 
services, and the third sector 

• Collaborate with, and leverage insights 
from, financial guidance bodies in 
activities to support inclusive customer 
approaches to financial wellbeing. 

• Collaborate with employers as part 
of inclusive approaches to employee 
benefits and financial wellbeing 
e.g. for pensions provide pensions 
information and tools relating to 
financial life journeys, guidance on part-
time, Child Benefit imnpacts etc. See 
manifesto report and Financial Flexible 
Working Pledge detail.  
 
 

• Collaborate with lawyers on matters 
impacting inclusive customer 
approaches e.g. how pensions 
and policies respond on divorce, 
cohabitation and separation.

• Collaborate with the third sector e.g. 
guidance to support inclusive customer 
approaches and good outcomes on 
Moments that Matter such as ageing/
caring, relationship issues, abuse,  
health risks.
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Progress and initiatives underway

Following the publication of Insuring Women’s Futures’ risks in life report series and formation of the Market Task Force, there has been much interest across the 
profession in gleaning a better understanding of the gender differences in financial lives and the implications for insurance, pensions and wider financial services 
solutions and good customer outcomes for everybody.  

Initial risks in life research identified 
the lack of gendered data as a limiting 
factor in progressing solutions to level 
up financial outcomes for men and 
women. Since then there has been a 
notable increase in focus on the part 
of many firms’, and especially those 
who have signed up to the Inclusive 
Customer Financial Lives Pledge, to 
collect and use gendered data insights, 
and to provide informative marketing 
and media to raise the awareness of 
women’s financial risks and solutions. 
We are also delighted that the FCA, 
in its 2020 Financial Lives Survey 
provided a gender lens which, together 
with firms’ own data, creates a much 
stronger foundation from which to 
progress developing products and 

customer journeys that cater to gender 
differences in financial life journeys,  
and support women and men to 
manage their money and their life, with 
better balance.  

As the recommendations arising 
from the Insuring Women’s Futures’ 
programme are progressed and 
embedded, we will be sharing updates 
and case studies to illustrate progress 
and good practices, including in relation 
to the Inclusive Customer Financial 
Lives Pledge.

Inclusive Customer Financial  
Lives Pledge

The Inclusive Customer Financial Lives 
Pledge is designed for insurance, 
pensions, advice and wider financial 
services firms and aims to support 
men, women and all customers who 
are considering financial and pensions 
products and services, to consider 
the overlay of their life circumstances. 
It includes prompting them with 
relevant information and guidance, for 
example as part of customer journeys 
or generally available guidance, to help 
them to consider the appropriateness 
of joint and single arrangements, and 
to remind keeping their records up 
to date to reflect changes in family 
circumstances. Insuring Women’s 

Futures is encouraging all financial 
services and pensions organisations to 
sign up, and for trade and professional 
bodies to encourage this.
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https://www.insuringwomensfutures.co.uk/pledges-and-commitments/
https://www.insuringwomensfutures.co.uk/pledges-and-commitments/
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Considerations for 
financial services 
professional and 
trade bodies

Below are some examples inspired by Living a financially resilient life in the UK 
that financial services professional and trade bodies can do to improve the 
financial wellbeing of staff and customers across the profession and sector.

Pandemic priorities to inspire approaches 
that support financial equality

• Help level up expert talent by adopting 
gender balanced approaches to 
professional qualifications including 
for students impacted by lockdowns 
and Covid-19 risks and who may 
require flexibility to navigate 
additional responsibilities.

• Encourage members to adopt 
gendered employer financial wellbeing 
approaches based on life journeys to 
inform women’s and families’ future 
financial, pensions and insurance 
protection planning for their changing 
post-pandemic risks in life, and to help 
them to make sure they are resilient in 
a balanced way.

Gender-disaggregated data for 
policymaking and gender neutral 
language

• Consider gender neutral language 
in publications, policy and guidance 
literature and also when commenting 
on external policy-type activities.

• Consider how to support collaborative 
approaches across firms, regulators 
and guidance bodies to support 
gender inclusive approaches/
policymaking - use of gender-
disaggregated data, gender  
neutral language.

• Take forward specific themes in 
policy activity and encouraging 
good practices - such as pension 

rights, pension sharing default, review 
of Pension Advice Allowance, use 
of Pensions Dashboard in divorce 
processes, pension valuations.

Sector and member awareness of 
gender financial gaps 

• Member activities including reports, 
media channels, industry and 
membership events to raise financial 
awareness contemplating the gender 
differences in financial life.

Leading by example and encouraging 
members to adopt inclusive employer 
working practices

• Consider how to encourage 
members to adopt gender balancing 
approaches to internships, staff 
recruitment, promotion, retention and 
career pathways, flexible working, 
and employee financial and pensions 
wellbeing policies and facilitate 
market-wide interventions.

• Adopt employer good practice 
and encourage members to adopt 
fair flexible working (considering 
in particular parents, carers, abuse 
survivors and older workers) and the 
Financially Inclusive Flexible Working 
Good Practice guidance.

Promote employer financial wellbeing 
practices that level up men and women

• Adopt employer financial wellbeing 
including gendered and life journey 
approaches, and sign up to, and 

encouraging members of the sector  
to adopt the Financial Flexible 
Working Pledge. 

Promote inclusive customer approaches 
to improve financial wellbeing and 
support good customer outcomes

• Consider good practices and working 
with the sector/profession relating to 
the clarity of key terms such as joint 
and single policies and named parties 
to guide customers on entering into 
and dealing with mid term changes 
relating to their products.

• Consider women’s risks in life research 
findings (insurance case studies, 
future trends in risks in life), financial 
life journeys and incorporate gender 
aspects in relevant task forces, 
policy and practice committees and 
guidance  - including supporting the 
themes within the Inclusive Customer 
Financial Lives Pledge.

Collaboration with financial guidance 
bodies as part of financial wellbeing 
practices

• Consider collaboration with, and 
leveraging insights from, financial 
guidance bodies in activities to support 
members’ approaches to assisting staff 
and customers’ financial wellbeing.
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Progress and initiatives underway

Our work has identified the insurance and personal finance profession is on a journey in developing its approaches to support levelling up women’s and men’s 
financial wellbeing, and that progress is being made by firms through considering gender differences using data insights and life journey approaches. Insurance 
and personal finance professional and trade bodies are playing a vital role in supporting Insuring Women’s Futures’ Manifesto recommendations through professional 
skills and qualifications, and encouraging business, employee and customer approaches that support gender inclusion through shared learning and in policy work.

Chartered Insurance Institute and The 
Personal Finance Society (CII and PFS)

• Ongoing analysis of gender-
disaggregated data within the 
Insurance Trust Index.

• PFS My Personal Finance Skills 
outreach raises financial awareness 
among young people of all genders 
and promotes careers in personal 
finance.

• Pensions guidance updated for PFS 
members highlighting pensions  
in divorce.

• Delivered presentation to members on 
financial abuse. 

• Automatic Enrolment considerations 
part of PFS ongoing policy agenda. 

• Financial Flexible Working Pledge live, 
with 26 signatories across insurance 
and personal finance, supported by 
guidebook and promotional badge.

• Inclusive Customer Financial Lives 
Pledge guidance and badge launched 
(17 signatories to date).

• Inclusive Customer Public Trust 
Award launched, recognising firms or 
individuals who have demonstrated  
 

leadership across the profession in 
the interests of Inclusive Customer 
Outcomes.

• Chartered firms encouraged to adopt 
pledge at renewal.

• Financially Inclusive Customer Ethical 
Companion produced, helping 
professionals and Chartered firms to 
align inclusive customer actions to the 
Code of Ethics.

• New Inclusive Customer content 
included within core learning materials 
(personal lines insurance, E-learning 
module etc.). 

Association of British Insurers (ABI)

• The ABI is set to launch a flexible 
working campaign this year to help 
improve flexible working opportunities 
for everyone across the sector and to 
further reduce the gender seniority 
gap. Our latest data shows that women 
now hold 29% of Board level roles in 
insurance and long-term savings, up 
from 25% in 2019, and 24% of Executive 
level positions are also held by women.

•  Gender now forms a core dimension 
on all key policy agendas.

• Leading campaign through members 
to improve Transparency of Parental 
Pay policies.

• Published research and issued 
recommendations for improving the 
Gender Seniority gap.

• Commissioned Pensions Policy Institute 
to understand the distribution of 
pensions tax relief, including by gender.

• Vulnerable customers Working Group 
has raised awareness of the Financial 
Life Journey. 

Personal Investment Management & 
Financial Advice Association (PIMFA)

• Planning to calculate the gender 
pension gap.

• Launched Financial Wellbeing 
campaign for the sector, in 
collaboration with MaPS and Age UK 
among others.

• Diversity & Inclusion working group 
established with ongoing focus on 
female entry to the industry.

• Talent, Inclusion and Diversity Strategic 
committee established to take forward 
PIMFA member priorities in this area.   

 British Insurance Brokers’ Association 
(BIBA)

• Development of a Guide to Buying 
Protection Insurance for customers 
with pre-existing medical conditions.

• Formed a multi-sector Access to 
Insurance Committee to drive forward 
progress. The committee provides 
operational oversight of: the Protection 
Agreement (launched in January 
2020) with the Department for 
Work and Pensions, the Signposting 
services provided under the separate 
Government/ABI/BIBA Agreement on 
Age and Insurance (launched in 2012 
and recently extended), and the travel 
insurance directory provided by BIBA 
for those with pre-existing medical 
conditions seeking travel insurance. 
The committee will evaluate and review 
performance of the agreements and 
processes and also take opportunities 
to promote signposting awareness 
and participation across the financial 
services and charity sectors. 

• Added a Diversity & Inclusion resource 
section to the BIBA website which 
includes directing our members to the 
CII’s Insuring Women’s Futures website 
where they can gain further knowledge 
about the initiative.

• Created a series of simple, step-by-step 
guides to buying insurance which can 
be found on website.
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https://www.thepfs.org/about-us/initiatives/my-personal-finance-skills/
https://www.insuringwomensfutures.co.uk/pledges-and-commitments/
https://www.insuringwomensfutures.co.uk/pledges-and-commitments/
https://www.insuringwomensfutures.co.uk/pledges-and-commitments/
https://www.cii.co.uk/media/10124424/coh_j012660_-_financially_inclusive_customer_outcomes_p2_-1.pdf
https://www.cii.co.uk/media/10124424/coh_j012660_-_financially_inclusive_customer_outcomes_p2_-1.pdf
https://d10ou7l0uhgg4f.cloudfront.net/wp-content/uploads/2020/01/21133352/2020-01-21-Agreement-on-access-to-protection-insurance-for-people-with-pre-existing-medical-conditions.pdf
https://d10ou7l0uhgg4f.cloudfront.net/wp-content/uploads/2020/01/21133352/2020-01-21-Agreement-on-access-to-protection-insurance-for-people-with-pre-existing-medical-conditions.pdf
https://d10ou7l0uhgg4f.cloudfront.net/wp-content/uploads/2020/01/21133352/2020-01-21-Agreement-on-access-to-protection-insurance-for-people-with-pre-existing-medical-conditions.pdf
https://d10ou7l0uhgg4f.cloudfront.net/wp-content/uploads/2016/01/20150851/AgreementonAgeandInsurance2016.pdf
https://d10ou7l0uhgg4f.cloudfront.net/wp-content/uploads/2016/01/20150851/AgreementonAgeandInsurance2016.pdf
https://www.insuringwomensfutures.co.uk
https://www.insuringwomensfutures.co.uk
https://www.biba.org.uk/insurance-guides/
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Considerations  
for financial  
guidance bodies

Below are some examples inspired by Living a financially resilient life in 
the UK that financial guidance bodies organisations can do to improve 
the financial wellbeing of their colleagues. 

Pandemic priorities to support people to 
navigate their financial future and build 
back financially fairer

• Raise awareness of marriage 
and cohabitation rights to inform 
approaches for those whose weddings 
have been cancelled and whose 
relationships are breaking up.

• Information and guidance on debt 
management and the implications 
of furlough and changes to working 
arrangements on pensions including 
awareness of registering for Child 
Benefit and the state pension.

Gender-disaggregated data  
for policymaking and gender  
neutral language

• Collect (and use) gender-
disaggregated data to inform/ 
measure approaches and adopt  
neutral language. 

Gendered and life journey approaches to 
financial guidance

• Gender-inclusive and differentiated 
approaches/channels to financial 
engagement and financial  
‘education’ to improve financial 
capability, considering root causes 
and life journeys.

• Gender-inclusive and differentiated 
approaches to financial and 
pensions guidance service delivery 
contemplating the Female financial  
life journey.

• Consider how above approaches to 
engagement, education and guidance 
services contemplate Perils and Pitfalls 
(risks in life) and Moments that Matter 
(life circumstances, life events and 
life decisions) to help both pre-empt 
financial risks in life and also to support 
women and all people in addressing 
them when they crystallise.

Financial Engagement Index

• Consider measurement of improved 
financial capability – Financial 
Engagement Index (or within wider 
wellbeing index) can be established to 
support guidance bodies, employers 
and financial services firms (see 
Manifesto report detail).

Collaboration with employers, financial 
and legal services, and the third sector

• Areas for collaboration with 
employers’ financial wellbeing e.g. 
guidance on part-time, Child Benefit 
etc. See Manifesto report and Financial 
Flexible Working Pledge detail.  

• Areas for collaboration with financial 
services e.g. informing joint/single 
policies, cohabitation and divorce 
considerations. See Manifesto case 
studies, Inclusive Customer Financial 
Lives Pledge.

• Areas for collaboration with pension 
providers include pensions information 
and tools relating to financial life 
journeys.

• Areas for collaboration with lawyers 
and advisers include divorce, 
cohabitation, pensions/retirement 
planning and life journeys to support 
fair outcomes.

• Areas for collaboration with the Third 
Sector include guidance on Moments 
that Matter such as ageing/caring, 
relationship issues, abuse, health risks.
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Progress and initiatives underway

The risks in life report series highlighted gender differences in financial engagement that lead men and women to express different views, and identifies gender 
gaps, regarding their financial awareness, confidence and trust in insurance, pensions, advice and financial services more broadly. The work identified that 
women’s financial life journeys are considerably less linear than men’s highlighting the importance of differentiated and inclusive approaches that cater to a range 
of life journeys and circumstances.

The analyses highlighted the greater 
challenges facing women in navigating 
their money and life impacting their 
financial wellbeing, and the need 
for more tailored financial guidance 
that responds to gender differences 
to support women and men to be 
better informed according to their life 
circumstances, and to level up financial 
wellbeing. We are delighted that The 
Money and Pensions Service has taken 
on board our recommendations as 
part of its UK Strategy for Financial 
Wellbeing.

The Money and Pensions Service (MaPS)

• Wrote, developed and administer the 
UK Strategy for Financial Wellbeing; 
with five national goals, including 
gender as a cross-cutting theme.

• In 2020 invited 11 cross sector 
‘Challenge Groups’ – including a group 
on gender – to develop a response to 
Covid-19. These stakeholders continue 
to champion the UK Strategy in their 
respective organisations and sectors.

• The role of the Gender Challenge 
Group was to provide input and 
recommendations so that gendered 

approaches that help level up and 
support women’s financial wellbeing 
are embedded across the five  
national goals.

• MaPS is developing its three year 
corporate strategy, and four national 
delivery plans, which will explicitly 
incorporate gender themes.

• As part of the UK Strategy MaPS 
increased its focus on the workplace as 
a channel to ensure more women are 
engaging in all parts of their  
financial lives. 

• The organisation has a mandated focus 
on vulnerability, which includes working 
with the Financial Conduct Authority 
(FCA) to help financial service firms 
support their vulnerable customers.
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Additional organisations Insuring Women’s Futures has collaborated/liaised with in relation to our Manifesto and/or subsequently include: 

Alzheimers’ Society 

Centre for Ageing Better 

Chartered Institute of Personnel and 
Development 

Citizens Advice 

City of London Corporation 

Confederation of British Industry

Department of Work and Pensions 

Drivers for Change 

Employers’ Initiative against  
Domestic Abuse 

Fair4AllFinance 

Financial Conduct Authority 

Government Equalities Office 

Insurance Supper Club 

Relate 

School for Social Entrepreneurs 

Surviving Economic Abuse 

The Law Society 

The Money and Pensions Service 

The Pensions Regulator 

The Personal Investment Management 
and Financial Advice Association 

Women of the World Foundation 

Women Returners 

Working Families 

UK Finance

With thanks to
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Image from the 19 November 2019 Manifesto launch event at the London Waterloo IMAX
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